Exit Questionnaire in ESR

Mike Winstanley — ESR Senior Account Manager
North of England
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ESR - A Workforce Service delivered by the NHSBSA



Exit Questionnaire Process
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Exit Questionnaire Notification

Exit Questionnaire
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To Tue 23/11/2021 10:00
Your employing organisation has indicated that you are leaving and as such would like to understand more about your

experience whilst working for the organisation. We are asking you to complete a short exit questionnaire to gather information that will help to improve the
working lives of staff in the NHS and to provide better care for patients.

Your organisation will be able to use the results of the survey to improve local working conditions and practices and to increase involvement and engagement

with staff. Other organisations, including NHS England and NHS Improvement or NHS Wales for those employed in Wales, will make use of the non-identifiable
and nationally aggregated results.

To complete the questionnaire please check your ESR Worklist Notifications.
Please read each question carefully, but give your immediate response by selecting the answer which best matches your personal view.

If you have any queries about this questionnaire, or would like to undertake a face to face interview, please contact the HR/People department in your
organisation.



Exit Questionnaire Notification

Worklist =
Exit Questionnaire for:

To
Sent  23-Mov-202110:00-27
Due 21-Feb-202210:00:27

ID 947177921
Your employing organisation has i
NHS and to provide better care for patients.

licated that you are leaving and as such would like to understand more about your experience whilst working for the organisation. We are asking you to complete a shori exit questionnaire fo gather infermation that will help o improve the working lives of staff in the

Your organisation will be able to use the resulis of the survey to improve local working condifions and practices and fo increase involvement and engagement with staff. Other organisations, including NHS England and NHS Improvement or NHS Wales for those employed in Wales, will make use of the non-identifiable and nationally
aggregated resulis.

Please read each question carefully, but give your immediate response by selecting the answer which best matches your personal view.

If you have any gueries about this guestionnaire, or would like to underiake a face to face interview, please contact the HR/People depariment in your organisation.
Action History
Num A Date A

1 23-NOV-2021 10:00:27 Submit NATIONALREQUEST

From To Details

Response

There have been frequent opportunities for me to show initiative inmyrole  No Response Received

| have been able to make suggestions to improve the work of my team / department  No Response Received
| have been able to make improvements happen in my areaof work  No Response Received

| often/always looked forward to goingtowork  No Response Received

| was often/always enthusiastic about myjob  No Response Received

Time often/always passed quickly when | was working  No Response Received

Does your organisation take positive action on health and well-being?  No Response Received
Does your organisation act fairly with regard to career progression/promotion?  No Response Received
Does your organisation provide opportunities for flexible working patterns?  No Response Received

| felt my contribution was valued by my manager/team/organisation? No Response Received

What is your reason for leaving?  Voluntary Resignation - Other/Nat Know| ]

Is there anything that would have made you stay in your role or organisation?

Return to Worldist

Display next
notification after
my response




Questions

There have been frequent opportunities for me to show initiative in my role

| have been able to make suggestions to improve the work of my team / department
| have been able to make improvements happen in my area of work

| often/always looked forward to going towork

| was often/always enthusiastic about my job

Time often/always passed quickly when | was working

Does your organisation take positive action on health and well-being?

Does your organisation act fairly with regard to career progression/promotion?
Does your organisation provide opportunities for flexible working patterns?

| felt my contribution was valued by my manager/team/organisation?

What is your reason for leaving?

Is there anything that would have made you stay in your role or organisation?

Mo Response Received
Mo Response Received
Mo Response Received
Mo Response Received
Mo Response Received
Mo Response Received
Mo Response Received
Mo Response Received
Mo Response Received

Mo Response Received

[<] [<] [<] [<] [<] [<] [<] [<] [<] [<]

Strongly Agree

Agree

Neither Agree or Disagree
Disagree

Strongly Disagree

No Response Received

VOIUNTary Kesignation - Fromotion
Voluntary Resignation - Lack of Opportunities
Voluntary Resignation - Child Dependants
Voluntary Resignation - Adult Dependants
Voluntary Resignation - Work Life Balance
Voluntary Resignation - Relocation

Voluntary Resignation - Health

Voluntary Resignation - Incompatible Working Relationships
ation - To undertake further education or training

Voluntary Resig
Voluntary Resignation - Other/Not Known
Merged Organisation - Duplicate Record

Voluntary Resignation - Other/Mot Knaw




Reporting on Exit Questionnaire Responses

View as Column Graph (%)
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Exit Questionnaire — Enhancements

A new summary analysis has been added to the Exit Questionnaire page which includes

% of Exit Questionnaires completed.
A range of assignment and employee based fields including protected characteristics

and organisation levels have been added to the Exit Questionnaire Detail page.
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Thank You

Any Questions?
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